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Beyond Imagination Life Survey

= A wide ranging survey of Lancaster District and Blackburn with Darwen residents undertaken by BMG Research
during 2021 on behalf of ImaginationLancaster - a design-led research lab at Lancaster University.

= The Life Survey is a collaboration between ImaginationLancaster, Lancaster City Council and Blackburn with Darwen
Council.

= The Life Survey questionnaire was co-developed with researchers from ImaginationLancaster and officers across
Lancaster City Council and Blackburn with Darwen Council and BMG Research.

= Further information on ImaginationLancaster and the Life Survey can be found at:
https://imagination.lancaster.ac.uk
http://imagination.lancaster.ac.uk/project/beyond-imagination-life-survey/

= Please see slide 55 for a Data Access Statement.

= The Life Survey was funded by UKRI Research England as part of the Beyond Imagination project.
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https://imagination.lancaster.ac.uk/
http://imagination.lancaster.ac.uk/project/beyond-imagination-life-survey/

Background & methodology

= Objective of survey was to provide a baseline and evidence base for Local Strategy, Policy and Intervention
Development and improve understanding of four themes:

= Health and Wellbeing

= Wealth and Opportunity

= Sustainability, Transport and Travel

= Connected Communities and Services

= The research used an online and face-to-face methodology to achieve this.

= The fieldwork took place during August and September with a pilot
conducted in May and early June 2021.

- 0 (X B I\/I G Lancaster EER LANCASTER

»;“ i,
s @ BLACKBURN TS
- -. success decoded UanCrSlty DARWEN Promoting o Cost & Countysice

..............



Background & methodology (continued)

= The survey took 25 to 30 minutes to complete.

= The following interviews were conducted:

Online Face-to-face
Q = 1,439 — 1,504
)

= For the face-to-face survey targets were set by ward, gender and age to ensure representative of the LA

= Rim weights were applied to the data for collection mode, area (based on grouped wards) and age by gender.
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Analysis

= For the purpose of reporting and weighting the wards were grouped in to areas as follows:

Blackburn with Darwen Lancaster

West North Blackburn East Bulk Bare Bolton & Slyne

Darwen and

rural Carnforth &
Shear Brow & Castle SIS Millhead
West Pennine Livesey with Pleasington . Blackburn Central :
Corporation Park Halton-with-
T e —— Ellel Heysham Central e -
Darwen South  Billinge & Beardwood Bastwell & Daisyfield
Park John O'Gaunt Heysham North Kellet
h
Darwen West Mill Hill & Moorgate Roe Lee Blackburn Sout Marsh Heysham South  Lower Lune Valley
East Scotforth East Poulton Overton
Darwen East Ewood Little 'I;'_ar"g’f)id & Scotforth West Torrisholme Silverdale
Whitebir University &
Blackburn South & Lower Scotforth Rural Westgate Skerton East
Darwen Skerton West
Wensley Fold Upper Lune Valley

= Rim weights were then applied to the data for collection mode, area and age by gender.
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Local and area priorities summary

Residents of both Blackburn with Darwen and Lancaster feel a
strong sense of belonging to their area, rating it as a place where
neighbours look out for each other and different backgrounds get
on together. A large proportion of both residents have been in
the local area for over 10 years

Despite this, Blackburn with Darwen are less satisfied with their
local area and amenities. They have a younger population that
see fewer services in their area than Lancaster do. They are more
likely to cite the level of crime as needing improvement, which
leads to them feeling less safe than their Lancastrian
counterparts.

Between 1in 4 and 1 in 3 residents from both districts are
satisfied with their ability to influence local council. There is
some appetite to increase their participation in local pro-social
activities — with the main barrier for this being time.

While online methods are preferred for both districts in
contacting the council, there is also a need to still provide an
offline avenue, whether that is face-to-face, letter or telephone.
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Both districts have a strong feeling of belonging and sense of community — Blackburn
with Darwen are slightly more enthusiastic

Strength of feeling of belonging for Whether local area is place Agreement that local area is place
local area neighbours look out for each other where people from different
backgrounds get on well together
91% (82% agree in Community Life Survey
Yes T2B 90%
Aeree T2B 2019-20)
82% gree 82%
Strongly T2B 80% 80%

To a great extent

Definitely agree
Very strongly

Tend to agree

Fairly strongly To some extent

Blackburn with Lancaster Blackburn with Lancaster Blackburn with Lancaster
Darwen Darwen Darwen

4

- . o o B I\/I G Source: Q4. How strongly do you feel you belong to your local area / Q5. Would you say your local area is a A Significantly higher/ lower Lancaster EE=a LANCASTER

place where neighbours look out for each other? / Source: Q6. To what extent do you agree or disagree that v compared to other district at T mver81ty @ 6 BI.ACKBURN CITY COUNCIL (0[ NCIL
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Blackburn with Darwen residents are more likely to have lived in the local area and
council area for more than 10 years

Length of time in local Length of time in
area council area
Less than 3 months H/_g)% Less than 3 months I }%
3-12 months -4;/3% 3-12 months I 2;3
1to 2 years - 8352 1to 2 years . 3;3

11to 15 years |37 11to15years [N a
16 to 20 years - 82;3 16 to 20 years -S%JA
vore than 20years | 75 More than 20years | Y7 A

GS%A/ 58(%)v = Blackburn with Darwen 79%7 76‘%)v

M | ancaster

Have lived in the local area for more Have lived in the council area for
than 10 years more than 10 years
- o (X B M G A Ssignificantly higher/ lower Lancaster EE3 LANCASTER
Q66A. How long have you lived in your local area? Q66B. How long have you lived in your Council area? v Compared to other district at UnlverSIty C o BLACKBURN CITY COUNCIL 10
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Despite this there are differences between Lancaster and Blackburn with Darwen around

satisfaction measures

Satisfactions measures

Satisfaction with local
area as place to live

Satisfaction with local
services and
amenities

Satisfaction with
ability to influence
decisions by local
council

Satisfaction that
Council gives
opportunity to make
views known
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Blackburn with Darwen

Lancaster

Blackburn with Darwen

Lancaster

Blackburn with Darwen

Lancaster

Blackburn with Darwen

Lancaster

46%

51%

51%

57%

20% LYY 25%
21% LYl 25%

23% LVl 28%
26% LYl 31%

Source: Q8. How satisfied or dissatisfied are you with [local area] as a place to live? Q11. Generally, how
satisfied or dissatisfied are you with the local services and amenities in your local area? Q13. How satisfied
or dissatisfied are you that you can influence decisions made by [local] Council? Q15. How satisfied or

dissatisfied are you that [local] Council gives you the opportunity to make your views known? Base: 1,644
residents of Lancaster City Council Area and 1,299 residents of Blackburn with Darwen

20% 65%¥
33% 84% A
16% 67%V
22% 79% A
A Ssignificantly higher/ lower Lancaster LANCASTER

compared to other district at University
95% confidence level

BLACKBURN CITY COUNCIL
DARWEN
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This is particularly true around satisfaction with the local area as a place to live

Satisfactions measures Groups more likely to be dissatisfied with each

measure (in both districts)

Satisfaction with local Blackburn with Darwen 46% 20% 65%V

Local area as place  35-64 (11%), White (9%), most deprived IMD
area as place to live

84% A to live quintile (14%)

Lancaster 51% 33%

78%

Of respondents in the October 2021 Polling on resident satisfaction with
councils were very or fairly satisfied with their local area as a place to live

aEmeoo Source: Q8. How satisfied or dissatisfied are you with [local area] as a place to live? Q11. Generally, how A Significantly hi her/ lower EX g TG
- B I\/I G satisfied or dissatisfied are you with the local services and amenities in your local area? Q13. How satisfied Cogm ared tyO o%her district at I[‘Jancas.tter ry 5 BI.ACKBURN % 12
BN W @ .ccess decoded or dissatisfied are you that you can influence decisions made by [local] Council? Q15. How satisfied or P niversi y DAI{%EN T

dissatisfied are you that [local] Council gives you the opportunity to make your views known? Base: 1,644 95% confidence level 7 SOANAD
residents of Lancaster City Council Area and 1,299 residents of Blackburn with Darwen



Blackburn with Darwen residents are significantly more likely to feel unsafe in their local
area during both day and night

Local area safety in different periods of the day

Day Night

0,
58% 55%

48%

M Blackburn with Darwen 33%
M | ancaster

A
15% V¥
Avw
0,
5% 3o 3% 2% 2% 2%
1% 1% 0% 0% s =
Very safe Fairly safe Fairly unsafe  Very unsafe Don't know Very safe Fairly safe Fairly unsafe  Very unsafe Don't know
- . PP A significantly higher/ lower Lancaster-
B I\/I G Source: Q7.How safe or unsafe do you consider your local area to be v compared to other district at UanCrSlty BBACI:(V?/IIEJNRN 13
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Blackburn with Darwen residents are also significantly more likely to have either
condensation or mould during the winter months — especially those renting

Whether condensation or mould during winter months

20%
Yes to both (condensation and mould)
7%

37% A
v

Yes to either (condensation or mould)

32% A
v

Yes - condensation

25%
Yes - mould
2%

No

e oo B M
Source: Q20/Q21. Summary: Whether condensation or mould during winter months
BN IS @ success decoded Q20/Q v &

Base: 1,644 residents of Lancaster City Council Area and 1,299 residents of Blackburn with Darwen

Groups more likely to have both mould and condensation (in

both districts)

18 to 34 (24%)

Female (20%)

BME (25%)

Most deprived (26%)

Out of work (29%)

Renting or part renting (27%)

Have children in household (26%)

Those with a physical/ mental health condition that limits their activities (28%)

m Blackburn with Darwen

W Lancaster

63%W
67% A

A Significantly higher/ I‘ow.er Lancasjcer l =2
compared to other district at University e B CWUNN
95% confidence level DARWEN
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Despite renters being more likely to say they have problems with mould or condensation

- those in Blackburn with Darwen are actually more likely to own outright

Whether household owns or rents accommodation

41% A

31% A
26% 26%

M Blackburn with Darwen
M | ancaster

0, (o)
%W 2% A 2% 2% 3% 3%
— I I
Owns outright Owns with a mortgage or ~ Part-owns and part-rents Rents (with or without Lives here rent-free Prefer notto say
loan (shared ownership) housing benefit)
- o (X B M G A Ssignificantly higher/ lower Lancaster-
Source: Q63. Does your household own or rent this accommodation? v Compared to other district at Ul’llVCl'Slty BLACKBURN
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More people in Lancaster are retired — while more in Blackburn and Darwen are out of
work or homemakers

Whether household owns or rents accommodation

38%

35%

Average age

47.3° 48.5

16% years old years old

26%

M Blackburn with Darwen
M | 5ncaster

o, A 7% 6% 6% A
3% 3% A 4% % v

v 4% V
2% 2%
[ ] ] [ ]

Full time paid Part time paid Self employed Studyingat  Studyingat Traineeship/ Outofwork Out ofwork Looking after Retired Not working - Unpaid work Prefer not to
job job school/ college university apprenticeship (lessthan6 (morethan 6 home/ ill health/ say
months) months) homemaker disability

v
2%

- o (X B M G A Ssignificantly higher/ lower Lancaster- 7 | ANCASTER
Source: Q70. What is your current employment status? Q2. Which age band do you fall into? v compared to other district at UanCI'Slty BLACKBURN CITY (()l NCIL 16
- - ®  success decoded Base: 1,644 residents of Lancaster City Council Area and 1,299 residents of Blackburn with Darwen DARWEN Promoting it,Coast & Cauriryside
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Satisfaction is also lower in Blackburn with Darwen when it comes to local services and
amenities

Satisfactions measures Groups more likely to be dissatisfied with each

measure (in both districts)

Satisfaction with local Blackburn with Darwen 46% 20% 65%¥

Local area as place  35-64 (11%), White (9%), most deprived IMD
area as place to live

84% A to live quintile (14%)

Lancaster 51% 33%

Satisfaction with local Blackburn with Darwen 51% 16% EYE2
services and - . ‘Y Local services and  Most deprived IMD quintile (11%), those with
amenities Lancaster 57% 22% 79% A amenities  physical/ mental health conditions (13%)

Satisfaction with

- . Blackburn with Darwen 20% AYRPAYA Ability to influence  35-64 (49%), Female (45%) White (45%), most
abllity to influence decisions by local  deprived IMD quintile (53%), Own their h
‘e ecisions by loca eprive quintile 6), Own their house
decisions T{)L‘:‘ccai: Lancaster 21%  A%ERA council  (46%)
Satisfaction that ) oo
Blackburn with Darwen 23% 0% 28% Council gives

Council gives 35-64 (40%), most deprived IMD quintile (47%),

. opportunity to .
opportunity to make wn their h 79
PP i / Lancaster 26% as 31% make views known SWniihelnhotbelo e}
views known
- . 'YX ) Source: Q8. How satisfied or dissatisfied are you with [local area] as a place to live? Q11. Generally, how A Significantly higher/ lower s ]
B I\/I G satisfied or dissatisfied are you with the local services and amenities in your local area? Q13. How satisfied COgm ared tyO o%her district at I[‘JancaStter- BLACKBURN % 17
- - @ success decoded or dissatisfied are you that you can influence decisions made by [local] Council? Q15. How satisfied or P ; niversity DARWEN T
dissatisfied are you that [local] Council gives you the opportunity to make your views known? Base: 1,644 95% confidence level 7 SASEESN

residents of Lancaster City Council Area and 1,299 residents of Blackburn with Darwen



Residents in Lancaster are significantly more likely to report public transport links, green
spaces, parks, public water spaces and pubs in their area

Located within local area 10/ 11 1
[ ]

M Blackburn with Darwen
A M | ancaster Average number of amenities or

919%92% 92%

services reported in local area

A
A 84%

A A
76% 76%

A

85986% v 83%
v 67%
48%
41% v 400

v
3% 71%
63% o
61 60% 58%
%
47°
. i

General/  Primary Public Church/  Chemist Park Post Office Pub Secondary  Other Health Community Public Sports Library Youth
grocery school  transport place of school green centre/ GP centre/hall  water centre/ centre/
shop links worship spaces spaces club club

—1A B M G A significantly higher/ lower [ ancaster E53 LANCASTER
Source: Q10. Which of these are located within your local area? W compared to other district at University ® ® BBCKBUNRN CITY COUNCIL
ARWE e ——
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Lancaster prioritises health services, public transport and cultural facilities, Blackburn
with Darwen prioritise clean streets, facilities for children, and race relations — reflecting

the age and life stage differences

Most important aspects of local area

>2% 09
0
M Blackburn with Darwen
|
A Lancaster
37%
34%
32% 329 31%
9% _ _ 28%
27% 26(} 0 25%)
23%
0% 229 21%1% 21% \
8% 19/7 18%79% 4
6% ° 6%5% 4%
1247 Lod2% A A
10%9, 10%_  W10%
7%
5 & < S ) Q ) ) ) o )
& SR I A CR T C R R
\6\ (\")Q N oS & & Q@ @0 K X QQOQ’ & £ Qo\\ & &° @
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S & ¥ © S oy
&
- . o0 . . ‘ ' . A Significantly higher/ lower Lancaster EE3 LANCASTER
B I\/IG i?aukricneg:SQQlﬁ%:\.NLPgPek;ngogerglrslclg,t\g/m/ceh?ofthefoIIowmgwouId you say are most important in v ggl:;parefddto othler dIIStI’ICt at UanCrSlty & @ BBACI:(VI;IIEJNRN 19
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Blackburn with Darwen residents are significantly more likely to believe the level of
crime, parks and open spaces and access to nature need improvement

Areas of improvement in local area

A
53%
A4
45% 47 M Blackburn with Darwen
B | 5ncaster
A 6%
33%
A
24%
v Al & v
9% 1799 17% 197
A AN B 15%494 159
g 4% 15%4% A
127 Ov% A 12%3% 10%g0 0% 10% 0%
8% W ‘9/ 8/1 8%
LS% “ -
& O & & & & & & ) & & &
xé\@ r}@e & & & & & N 6§& o\\&\ s@o & @é§®
o 2 o X o < X o & @ «
> & N & N © < Q> ) R e 2 >
2 ¥ & S QS’Q}\ & & Qf& & >° & & S
& NS S & © R & & e \i >
R - N S \Q $* ¢ O
o & & C & &$
R ,{\0K © )
v
-ooo A Ssignificantly higher/ lower $ AQ
B I\/I G Source: Q12B. And thinking about this local area, which of the following, if any, do you think most cc;gmpared tyO o%her/dlstrlct at Iﬁ%%%%gﬁe}{- BI.ACKBURN %l%
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While there is no significant difference — satisfaction with ability to influence council
decisions and the council giving opportunity to make views known is low

Satisfactions measures Groups more likely to be dissatisfied with each

measure (in both districts)

Satisfaction with local Blackburn with Darwen 46% 20% 65%V

Local area as place  35-64 (11%), White (9%), most deprived IMD
area as place to live

84% A to live quintile (14%)

Lancaster 51% 33%

Satisfaction with local Blackburn with Darwen 51% 16% BYE2
services and - . ‘Y Local services and  Most deprived IMD quintile (11%), those with
amenities Lancaster 57% 22% 79% A amenities  physical/ mental health conditions (13%)

Satisfaction with

- . Blackburn with Darwen 20% AYRELA Ability to influence  35-64 (49%), Female (45%) White (45%), most
ability to influence decisi by local deprived IMD quintile (53%), Own their h
- ecisions by loca eprive quintile 6), Own their house
decisions T{)L‘:‘ccai: Lancaster 21%  A%ERA council  (46%)
Satisfaction that ) o
Blackburn with Darwen 23% 0% 28% Council gives

Council gives 35-64 (40%), most deprived IMD quintile (47%),

. opportunity to .
opportunity to make wn their h 79
PP i / Lancaster 26% as 31% make views known SWniihelnhotbelo e}
views known
- . 'YX ) Source: Q8. How satisfied or dissatisfied are you with [local area] as a place to live? Q11. Generally, how A Significantly higher/ lower - s ]
B I\/I G satisfied or dissatisfied are you with the local services and amenities in your local area? Q13. How satisfied COgm ared tyo o%her district at I[‘JancaStter BLACKBURN % 21
- - @® success decoded or dissatisfied are you that you can influence decisions made by [local] Council? Q15. How satisfied or P ; NIverst y DARWEN o ’
dissatisfied are you that [local] Council gives you the opportunity to make your views known? Base: 1,644 95% confidence level 7 SASEESN

residents of Lancaster City Council Area and 1,299 residents of Blackburn with Darwen



Around 4 in 10 in both districts believe the Council acts on the concern of residents —
although older and more deprived residents particularly disagree

Whether the Council acts on the concern of residents

Groups more likely to believe their Council doesn’t act on the

concerns of residents (in both districts)

* Darwen and rural (63%) / Blackburn East (61%)

* Area 2 in Lancaster (62%)

* 35to 64 (58%) and 65+ (56%)

Blackburn * White (55%)

with Darwen * Most deprived (66%)

* Those who have some form of higher education (59%)

* Those without children in their household (55%)

* Those who own their own house (56%)

* Those with a physical/ mental health condition that limits their daily activities
(67%)

* Those with low mental wellbeing (66%)

* Those not satisfied with local services/ amenities (72%)

Lancaster

m A great deal m A fairamount m Not very much mNot atall mDon'tknow

XX} B M G A Significantly higher/ lower Lancaster Ex

- - Source: Q14. To what extent do you think your Council acts on the concerns of residents? v compared to other district at University @ @ BLACKBURN
@D B @  success decoded Base: 1,644 residents of Lancaster City Council Area and 1,299 residents of Blackburn with Darwen 95% confidence level DARWEN
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Residents in Blackburn with Darwen are more likely to have contacted a councillor or
made a formal complaint

Ways of sharing views with local council

Contacted a councillor

Responded to a survey or
consultation

Signed or created a petition

Made a formal complaint

Followed/ commented on a
Council page on social media
Attended a community
meeting

Attended a public event

Made a formal comment or
complement

Attended a Council or
Committee meeting

Joined a Council mailing list
or panel

Something else

None of the above

=’ BMG
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I 7% A I : 1Y

T A

A Significantly higher/ lower Lancaster Ex SR
Source: Q16. Excluding this survey, have you used any of the following ways to share your views with your FP r} s B B CKBUR
Council? compared to other district at University = ° DAREEN

Base: 1,644 residents of Lancaster City Council Area and 1,299 residents of Blackburn with Darwen 95% confidence level 7 QOSSN
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Blackburn with Darwen residents are more likely to be interested in taking a more active

role in community efforts such as joining a friends group and becoming a community

sports volunteer

Level of interest in taking a more active role in local activities

Blackburn with Darwen

Probably

Definitely Total

Taking partin a litter

pick 32%W

Joining a friends group 31% A

Organising a litter pick 24%

Becoming a community

0, 0,
sports volunteer Lo 16% A

e oo B I\/I (5
Source: Q18. Which of the following activities might you be interested in taking on a more active role?
BN IS @ success decoded 2 & ety &

Base: 1,644 residents of Lancaster City Council Area and 1,299 residents of Blackburn with Darwen

Lancaster

Probably

Definitely Total

35% A

6% 27%V

23%

99N 2% 4NRA 4

A Ssignificantly higher/ lower ] .ancaster EZ
compared to other districtat University  ®
95% confidence level

LANCASTER
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Blackburn with Darwen residents are more likely to feel like they can’t offer anything —
while Lancaster residents are more likely to cite time constraints

What would prevent you from increasing participation in activities

Blackburn with Darwen Lancaster

% of people that

would probably not or
- : (0] (0)
definitely not increase (1) (0]
participation in any
activities

ackorcme. =T V
Health reasons _ 22% _ 24%
Don't feellt;e;‘r;frfif:gr B %A B oxv
Lack of interest - 11% - 10%
Lack of motivation - 10% I o«
Lack of energy - 9%V : E;anccl;z:;: with Darwen _ 12% A

Cost issues - 4% B s
other [l 5% B s

Don't know - 5% A I 2%V
- o LX) B M G A Significantly higher/ lower Lancaster Ex LANCASTER
Source: Q19. What is it that would prevent you from doing so? 2 @ LACKBUR =
- - @® success decoded Base: 1,381 residents of Lancaster City Council Area who answered probably not or definitely not to any of V compared to other district at UanCrSlty BDARWENN MC,

Q18, 998 residents of Blackburn with Darwen 95% confidence level 7 QOSSN



Lancaster residents are more likely to prefer to share their views online

Preference for sharing views with the Council

. vV A
Online NET (65% vs. 70%)
, ‘ B Blackburn with Darwen
B | 5ncaster
54%
Offline NET (60% vs. 60%)
A A |
v o V 25%  24% 24%
22% 0
21% 21% A
19% 19% 17% 17% 1o 0
| 15% (6% W O 16% 00 10y 5 A
12% 119 3% 12% VW
8%
1% 0%
Emai Webforms  Social media  Webforms Individual face Telephone Letter Public events Group Petitions Some other None of the
il bf ial medi bf dividual f leph bli iti h f th
from the fromthe  toface contact meetings way above
council website council website
(nologin) (with log in)
- . g B |\/| G A Ssignificantly higher/ lower Lancaster- ' ANCRSTER
Source: Q17. How would you like to share your views with your Council? v compared to other district at Unlver51ty BLACKBURN CITY COUNCIL
- - ®  success decoded Base: 1,644 residents of Lancaster City Council Area and 1,299 residents of Blackburn with Darwen DARWEN Promoting it,Coast & Cauriryside

95% confidence level 7 EARREA
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Sustainability summary

Residents in Lancaster are more concerned about climate change
than those in Blackburn with Darwen. This is especially true of
those living in Area 1 in Lancaster.

Lancaster residents are therefore more likely to always do
environmentally friendly activities such as recycling, composting
and not driving for short distances.

Lancaster residents are also significant more likely to own a bike
and use it weekly — due to this there is more of a focus on cycle
paths and cyclist safety as a way to reduce travel by car.

There is no significant difference between Lancaster and
Blackburn when it comes to owning a car/ van, although
Lancaster residents are more likely to cite cost and worries about
batteries as barriers to EV use.

-... BI\/IG
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There is more concern about climate change in Lancaster — especially centred around
Area 1

Level of concern about climate change

83% A

80% W 79%W

77%W 78% 79% 78%

729V

Very concerned

Fairly concerned

O e e T T T L T

Blackburn with Lancaster Area 1- Darwen Area 2- BlackburnArea 3 - BlackburnArea 4 - Blackbur Area 1 Area 2 Area 3
Darwen and rural West North East
| J | J
Blackburn Area - : Lancaster Area
Significantly higher/ lower i
- . i B I\/I G Q29. How concerned, if at all, are you about climate change, sometimes referred to as 'global warming'? A compared to other district at Lancaster- : LANCASTER
Base: 1,644 residents of Lancaster City Council Area — Area 1 (546), Area 2 (592), Area 3 (506) - 1,299 v 95% confidence level (areas Umversfty BLACKBURN CITY COUNCIL

- - ® successdecoded  pegidents of Blackburn with Darwen — Darwen and rural (315) Blackburn West (502), Blackburn North compared to their districts) DN}WOEN
(249), Blackburn East (233)
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Perhaps due to the higher level of concern more Lancaster residents are likely to always
undertake environmentally friendly activities

Environmentally friendly activities - % doing always

73% A
67%W

64% A M Blackburn with Darwen
M | ancaster

39%A
(o)
8% 10%

34%Y 32% A
25%W
18% 19%

Reduce use, reuse or recycle Switch off lights, heating Compostfood/ green waste Walk/ cycle/ take public Burn less/ not atall at home Eata more plant-based/

plastic and appliances or put food waste out  transport for short distances cetarian diet
ame oo A Ssignificantly higher/ lower Lancaster EE3 = LANCASTER
- - B I\/I G Source: Q30. Thinking about your food, energy and transport use, which of the following do you currently do? v Compared to other district at University C o BLACKBURN CITY COUNCIL

with
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Lancaster residents are significantly more likely to own a bicycle and cycle at least once a
week compared to Blackburn with Darwen

Bike ownership Weekly vehicle usage
86% Y
On foot
Own a bicycle yourself 88% A
44% A
84%
Car or van
o)
. 3% 84%
Have regular use of a bicycle owned by
someone else .
5% 18%
Public transport
19%
79% A
Have no regular use of a bicycle I 6%V
Bicycle
0,
54% VW 18% A
B Blackburn with Darwen
B | ancaster
- o (X B M G A Ssignificantly higher/ lower Lancaster EE3 LANCASTER
Source: Q25. Excluding exercise bikes, do you..? Q26. How frequently do you travel by the following? v compared to other district at UanCrSlty C o BLACKBURN CITY COUNCIL 31
- - ®  success decoded Base: 1,644 residents of Lancaster City Council Area and 1,299 residents of Blackburn with Darwen 95% confidence level DARWEN Promoting it,Coast & Cauriryside
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They are also more likely to cite cycling improvements as a way to reduce car/ van travel
— Blackburn with Darwen residents are more likely to cite more frequent public transport

Things that would reduce travelling by car/ van (among regular drivers)

v A
Public transport (48% vs. 48%) Walking (21% vs. 23%) Cycling (17% vs. 25%) 28
0
l i I \ *
30%
28%
24%
19% 19% 19% A A
13% v L4
11% 11%11% 10%
9% °
8%
7% 7%
Cheaper More Better/ more Better public  If public Better Better street More/ better Improved Help tocycle Other Nothing Don't know
public frequent routes on travel info/ transportwas pavements/ lighting/ cycle paths safety for (i.e bike would help
transport public public co-ordination more Covid- walking better lit cyclists on  support and
transport transport secure/ less routes areas roads rental
crowded/ schemes) B Blackburn with Darwen
more people B | ancaster
wore masks/
better
cleaning
- . [ X J B |\/I G ) ) A S|gn|f|cant|y hlgher/ lower Lancaster S LANCASTER
Source: Q27. What, if anything, would help you reduce the amount you travel by car or van? compared to other district at UanCrSlty @ & BI.ACKBURN m
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The average number of cars per household is similar in both districts

Average number of cars or vans in household in Blackburn with Darwen

1.5 A

1.4

11y

14 1.4

Total Area 1l - Darwen Area 2 - Blackburn Area 3 - Blackburn Area 4 - Blackburn 18 to34 35to64 Male Female
andrural West North East
Average number of cars or vans in household in Lancaster
1 1 1
1 1 1
! 154 | !
1 . 1 1
I I I 1.4
: 13VW L4 : 13V | 1.3V
: . l : . . : l l
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
i i i
Total ! Areal Area 2 Area3 ! 18 to34 35to64 ! Male
1 1 1
1 1 1

- . [ X J (5 Fonif ; -
B I\/I Source: Q24. How many cars or vans does your household own or have the regular use of? A Slgmﬂcantly hlghe.r/ lower Iﬁ%n%%gtter BI.ACKBURN %l% 33
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The main barrier to EV use for both districts are cost, difficulties recharging, and worries

about battery time

Barriers to electric vehicle use

Blackburn with Darwen

cost I <V
vechargine N o

Battery [N 2%V

Lack of knowledge _ 11%
Limited choice _ 10%
Value (resale) - 7%

The vehicle, performance, size/practicality, - 7%

looks

Technology - 5%

Safety features/ record - 4%

Other I 1%V

Notring N 13%

Do not drive/not relevant _ 18%
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Source: Q28. If you were to buy a new car or van, what, if anything, would put you off buying an
electric car or van?

Base: 1,644 residents of Lancaster City Council Area / 1,299 residents of Blackburn with Darwen
Council Area

<)

Lancaster
I, 5% A
I
I :5A
I
I s
. 7
. 7
B s«

B 2%
W 2%a

I 1%

I 6%

Significantly higher/ lower Lancaster EE3 s LANCASTER
compared to other district at University © " BLACKBURN Ferey COUNCIL
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Physical/mental health
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Physical/ mental health summary

While measures around mental wellbeing and feelings about
aspects of life aren’t significantly different between Lancaster
and Blackburn with Darwen, significantly more Lancastrians have
a long term condition or illness (possible reflecting the different
age profiles of the districts.

Lancaster residents are more likely to drink often — but are

almost more likely to exercise frequently and for longer periods
of time.

Residents from Blackburn with Darwen are significantly more

likely to score on the food poverty scale for measures around a
varied and healthy diet and skipping meals.
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Warwick Edinburgh Mental Well-Being Scale (WEMWBS)

What is WEMWABS?

WEMWABS is a scale which has been validated for the measurement of mental wellbeing among people aged 13 to 74 in the UK. It comprises 14
positively worded statements with five response categories from ‘none of the time’ to ‘all of the time. The scale was developed to enable the monitoring
of mental wellbeing in the general population, as well as for the evaluation of projects, programmes and policies which aim to improve mental
wellbeing. A higher score indicates a higher level of mental wellbeing.

What does WEMWABS measure?

Mental wellbeing is one aspect of overall wellbeing (others include physical and social aspects of wellbeing). Mental wellbeing is often divided into two
perspectives: one which includes states of happiness and life satisfaction, and the other which includes positive psychological functioning, good
relationships with others and self-realisation/acceptance. Mental wellbeing and mental health are different terms. ‘Mental wellbeing’ describes positive
states of being, thinking, behaving and feeling, whilst ‘mental health’ is a term often used to incorporate a range of states from excellent mental health
to severe mental health problems.

Further information about how to score, analyse and interpret WEMWBS can be found here:
https://warwick.ac.uk/fac/sci/med/research/platform/wemwbs/using/howto/

©University of Warwick, 2006, all rights reserved. WEMWABS was developed by the Universities of Warwick, Edinburgh and Leeds in conjunction with NHS Health Scotland
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https://warwick.ac.uk/fac/sci/med/research/platform/wemwbs/using/howto/

Despite there being no significant difference in WEMWABS score — Lancaster residents are
significantly more likely to feel a number of positive attributes “often”

WEMWBS scores

49.85

Blackburn Lancaster
with Darwen Average WEMWBS
Average WEMWABS score

score

didid B I\/I G Source: Q35. Regarding your feelings and thoughts, which best describes your experience of
S - each over the last 2 weeks.

S BB @  success decoded Base: 1,644 residents of Lancaster City Council Area / 1,299 residents of Blackburn with

Darwen Council Area

Despite there being no significant difference in
total WEMWSBS score, Lancaster residents are
significantly more likely to say they feel the
following “often” (among those who answered):

Optimistic about the future (36% cf. 30%)
Useful (41% cf. 36%)

Good about themselves (40% cf. 35%)
Close to other people (37% cf. 32%)

Able to make up their own mind about things
(45%)

Cheerful (44% cf. 37%)

LANCASTER

LancasterE&=& _ ¢
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Both districts fall slightly below the UK average for personal well-being — although the
last measure was from the beginning of 2020

Feelings about aspects of life (mean score)

7.85
o 55 7.39

7.65

6.96 o 7 7.08

Overall, how satisfied are you with your life  Overall, to what extent do you feel thatthe  Overall, how happy did you feel yesterday? Overall, how anxious did you feel yesterday?
nowadays? things you do in your life are worthwhile?

mmm Blackburn with Darwen mmm Lancaster —e—Q1 2020

- o (X G A Significantly higher/ lower - 4 AQ
B I\/I Source: Q36. Overall, how did you feel about the following yesterday?. compared to other district at Iﬁ%{%,ce%gﬁer BI.ACKBURN %l%
- - ® success decoded Base: 1,644 residents of Lancaster City Council Area / 1,299 residents of Blackburn with Darwen Council Area v P y DARWEN e
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Lancaster residents are significantly more likely to have a condition or illness expecting to
last 12 months or more — this could be due to the higher average age of residents

Whether has condition or illness expecting to last 12 months or more

29% W
Yes

33% A

19%
Yes, limits daily activities

21%

Yes, does not limit daily activity B Blackburn with Darwen

11% ™ |Lancaster

amme oo B M G , A Significantly higher/ lower Lancaster Ex %
- Source: Q32/ Q33. Do any of your conditions or ilinesses reduce your ability to carry out day-to-day fetri s s I LACKBUR
© oo docoTy  activities? compared to other district at University BDAﬁWENN

Base: 1,644 residents of Lancaster City Council Area / 1,299 residents of Blackburn with Darwen Council Area

95% confidence level 7 EARREA

Yes, limits daily activities

Over-indexing groups (across both districts)

65+ (28%)

Female (23%)

White (22%)

Most deprived IMD quintile (30%)

Those not working (32%)

Those with no qualifications (30%)

Those without children in the household (23%)
Those who rent/ part rent their house (28%)
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Lancaster residents drink more often than their Blackburn with Darwen counterparts

Drinking (days a week)

1-3 days 4-7 days

None 1 2 3 4 5 6 7

Blackburn with Darwen 11% 10% 8% 3%3%U%B% 30% Y 10%VY

Lancaster
9% | 6% 4%2% 5% 42%A 17%A
- o (X)) B M G A Significantly higher/ lower Lancaster Ex LANCASTER
Q39. How many days in a typical week do you drink alcohol? compared to other district at Umversfty O BLACKBURN CITY COUNCIL 41
- - ®  success decoded Base: 1,644 residents of Lancaster City Council Area / 1,299 residents of Blackburn with Darwen Council Area 95% confidence level I.,):‘,\BWOEN




While those drinking more than 7 units a week are evenly separated between districts —
smokers are more likely to be high on alcohol intake

Alcohol intake per week (among drinkers) Current or previous smokers

are significantly more likely
to consume 15 or more units
of alcohol a week (27% and
25% respectively) —

M Blackburn with Darwen . .
- compounding any resulting
Lancaster health issues

21%

20%

18%
[v) 0, [v)
16% A 16% 17% 17%  17%

7% 7%

1 or 2 units 3 or 4 units 5 or 6 units 7 to 10 units 11 to 14 units 15 or more units

- . il B |\/| G A Ssignificantly higher/ lower Lancaster- ' ANCRSTER

Source: Q40. What is your average weekly alcohol intake? LACKBUR e e
- - ® success decoded Base: 985 residents of Lancaster City Council Area who drink and 522 residents of Blackburn with compared to other district at UanCrSlty BDARWENN WCM‘
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Despite this Lancaster residents also exercise more often a week and for a greater length

of time than those in Blackburn with Darwen

Exercise (days a week) Exercise length (among those who exercise)

30 minutesor less

None

o)
41% 31 to 75 minutes

28% A

44% 19%'V

25%
25%

6%V
76 to 150 minutes
33% 20% A
Summary: 1-3 days M Blackburn with Darwen
B | ancaster
33% : v
151 to 300 minutes
17% A
_ %
More than 300 minutes
21% W 9%
Summary: 4-7 days
) 13% A
25% A Don't know/ Prefer not to say
9%V
g B I\/I G Q41. In a typical week, on how many days do you do vigorous physical activity for at least 10 minutes A Significantly higher/ I‘ow.er Lancaster EE& SEF LANCASTER
S - continuously? Base: 1,644 residents of Lancaster Council Area / 1,299 residents of Blackburn with Darwen compared to other district at University @ @ BLACKBURN [Sreaasmven
S BB @  success decoded Council Area Q42. How much time do you spend doing vigorous physical activity on a typical week? Base: 95% confidence level D{,\BWOEN i o Coait d Guirio

929 residents of Lancaster Council Area and 672 of Blackburn with Darwen
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Blackburn with Darwen residents are significantly more likely to be scoring on the lower

rungs of the food poverty scale

% doing the following because of lack of money or resources in the last 12 months

16%A

13%W

10%

i

You were worried
you would not have
enough food to eat

Severity of

15% A

12% W

13%

i

You ate only a few You were unable to You ate less than you
kinds of foods

M Blackburn with Darwen
M | ancaster

12% A

11%

9%V 9%
5% 5%

You had to skip a

7%

-6%

Your household ran You were hungry but You went without

measure
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eathealthyand  thought you should meal out of food did not eat eating for a whole
nutritious food day
A Ssignificantly higher/ lower Lancaster- : LANCASTER
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Digital summary

Despite the older age profile of Lancaster residents they are
more likely to access the internet with a number of devices
weekly, and have more devices per household. They also access
the internet in a higher number of locations/ channels.

Lancaster residents are also more confident around key online
activities, and more comfortable sharing most types of
information.

Despite this, residents from Blackburn with Darwen are actually
more likely to list the council website as a source for news or

information, with Lancaster residents more likely to find out by
word of mouth and through social media outside of the council.

When actually using the website, Blackburn with Darwen
residents are more likely to be active by making payments or
reporting a problem, while Lancaster residents are more likely to
find information about council services or find out about events
in the local area.
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Blackburn with Darwen residents are more likely to have mobile or satellite broadband
compared to Lancaster residents

Type of internet connection (among those with internet access)

90% A
86%W

M Blackburn with Darwen
B | 5nhcaster

6% A 6% A
4%W 1%W 2% 3%
. s 0% 0%
|
Fixed broadband Mobile broadband Satellite broadband Other Don't know
)4

- o (X B M G A Ssignificantly higher/ lower LancasterEE=x _ % LANCASTER
N 5 . : ] : d her di 8 @ BI.ACKBURN CITY COUNCIL

Q47. At home, how do you connect to the internet? Base: 1,556 residents of Lancaster City Council v compared to other district at UanCrSlty CITY COUNCIL
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95% confidence level 7 EARREA
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As well as using most devices more frequently to access the internet Lancaster residents
are also more likely to own a higher number of computers, tablets and voice consoled

personal assistants per household

Number of devices regularly used in household / frequency of use to access internet

Mobile phone/
smartphone

Desktop computer/
laptop

Smart TV
Tablet computer

Voice controlled
personal assistant

Games console

0% 10% 20% 30% 40% 50% 60%

% of households using devices at
least once a week to access internet

S

amme oo G
o e B I\/I Source: Q48. How many of each of the following devices does your household own or have regular use of at
SN B @ uccess decoded home? Q48. How often do you access the internet, either at home, work or elsewhere on the following? Base:

1,644 residents of Lancaster City Council Area / 1,299 residents in Blackburn with Darwen area

Blackburn with
Darwen

Lancaster

Size of bubble

indicates average
number of devices
in household

Blackburn with Darwen
Lancaster

70% 80% 90% 100%

»
»
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Lancaster residents are more likely to access the internet out and about, at home using a
tablet, at work and through the television

Ways of accessing the internet

A
V 84%

M Blackburn with Darwen
B | 5nhcaster

60% 60% A
56%

32% A

V7% 25% 25%

1% 2% 1% 1% 2% 2% 2% 1%
— | | S
A smartphone or Home broadband Home broadband Work Television Other public A locallibrary  Paid-for internet Other Don't know
tablet whilst out using a PC using a tabletor space with free cafes
and about iPad WiFi 4

- . il B |\/| G A Ssignificantly higher/ lower LancasterE= _ * ANCRSTER

Source: Q49. In which of the following ways do you use to access the internet? % @ LACKBUR e
- - ® success decoded Base: 1,613 residents of Lancaster City Council Area / 1,271 residents of Blackburn with Darwen who compared to other district at UanCrSlty BDARWENN WCM‘ 49
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Lancaster residents feel more confident around a number of key online activities

Confidence in activities using the internet

Blackburn with Darwen Lancaster
Fairly Very Confidence Fairly Very Confidence
Finding general information 92%W 96%A
Email 22% 70% 92%V 95% A
Shopping 23% 64% 87% 89%
Maps and Directions 86%V 90% A
Watching films/TV/Video Clips 83%W 87%A
Internet banking 82%VW 86% A
Paying Bills 81%VW 86% A
Finding information about Central Government... [IIEZEEEEEEEEEZZ2E 31°V 86%A
Social Networking 80% 82%
Booking leisure activities 79%VW 85% A
Paying for a Central Government service 79% 82%
Communicating 25% 51% 76% W 83% A
Work-related activities [JIEIGA 51% 72%VY 75% A
Reporting problems 24% 43% 68% 69%
Using online community forums 64% 67% ¥
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Source: Q50. How confident are you using the internet to do each of the following things?
Base: 1,613 residents of Lancaster City Council Area / 1,271 residents of Blackburn with Darwen

who access the internet at all
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Lancaster residents are more comfortable sharing their details online

Comfort in providing types of information online

M Blackburn with Darwen

0,
73%W 79% A M | 5ncaster
66%A
62%VY
47%
43%
38% A
33% A
29%V 29%V
Your age Your postal address Your phone number A picture where your face is Your credit or debit card
clearly visible number
4

. g B I\/I G Source: Q51. Thinking about the information you are sometimes asked to put online, how comfortable A Slgmflcantly hlgher/ I‘ow.er Lancaster- LANCASTER
are you in providing the following types of information online? v compared to other district at UanCrSlty BI.ACKBURN CITY COUNCIL
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While word of mouth is the most popular way of finding out local news, Lancaster
residents are more likely to pick up news from social media

Ways of finding news/ information about things happening in local area

M Blackburn with Darwen

52

A M | ancaster
54%
v
47%
A
40%
70
35% 37%
32%
7% 26% 26%
23%
A A
0, 0,
15% 149 3% 15% 13%
o R y
1% °
|
Word of mouth Local media Social media  Council website Printed Council's social  Advertising on Council texts, Other Do not find out
outside the information media sites billboards/buses emails and e- any information
council provided by the etc. newsletters
council
mmeoe A Ssignificantly higher/ |
B I\/I G Source: Q56. Where do you find news or information about things happening in your local area? clogr?]lp:fend tyO (I)%h:lr“/dlzglii at Iﬁ%%%%g}te}{ﬂ BI.ACKBURN %l%
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Lancaster City Council website use is high among all groups —almost 8 in 10 have ever

used it

% saying they have ever used local Council website

Blackburn
with Darwen

Lancaster

m Don't know

mYes m No

-... BI\/IG
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Source: Q53. Have you ever used the Lancaster / Blackburn with Darwen City Council website?
Base: 1,613 residents of Lancaster City Council Area / 1,271 residents of Blackburn with Darwen
who access the internet at all

<)

Groups more likely to have used their

council website (in both districts)

35 to 64 (83%)

Female (79%)

White (78%)

Working (full time, part time or self employed) (81%)
Those with a bachelor’s degree of equivalent (89%)
House owners (81%)

Those who undertake vigorous activity at least once a
week (81%)

Those with physical/ mental health conditions (83%)

Those with low mental wellbeing (84%)

Significantly higher/ lower [ ancasterEzE _ ¢
compared to other district at University —— BLACKBURN

95% confidence level DaRweN
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While Lancaster residents are more likely to use the website passively to find
information/ news — Blackburn with Darwen residents are more likely to actively interact

Use of council website (among users)

Blackburn with Darwen

Finding information about Council services _ 64% VW
Making a payment to the Council _ 41% A
Reporting a problem _ 41% A
Looking up information or news _ 38%V
Applying for something (e.g. a school place) _ 24%

Finding out about events in my local area _ 20%
Finding information about benefit claims _ 19% A
Using the 24-hour online library . 6%
Downloading e-books . 4%
Other I 2%

Don't know I 1% A

ammeoo

N B I\/I G Source: Q54. Which of the following, have you used the Council website for?

SN B @ uccess decoded Base: 1,282 residents of Lancaster City Council Area / 921 residents of Blackburn with Darwen who
access the council website

Lancaster

N
I v
I v
I A
I A

B v

B

B 3%

B 3%

0%

A Significantly higher/ I‘ow.er Lancasjter l =
compared to other district at Un1ver51ty C o BDCWUNN
95% confidence level LIARWEIN
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Data Access Statement

= Beyond Imagination Life Survey Dataset
Due to ethical issues, data underpinning this publication cannot be made openly available. Access to the Life Survey dataset
is restricted to Lancaster University researchers and officers within Lancaster City Council and Blackburn with Darwen
Council. Further information about the data and conditions for access are available from Lancaster University's Institutional
Repository at: https://doi.org/10.17635/lancaster/researchdata/540

= Beyond Imagination Life Survey: Topline Reports and Case Studies
Topline Reports of the Life Survey findings and six case studies created in collaboration with Connected Places Catapult are
openly available from Lancaster University's Institutional Repository at:
https://doi.org/10.17635/lancaster/researchdata/542

= Beyond Imagination Life Survey: Data Dashboard
A Data Dashboard for the Life Survey has been developed in collaboration with Connected Places Catapult. Due to
participant consent access to the data dashboard is restricted to Lancaster University researchers, officers in Lancaster City
Council and Blackburn with Darwen Council. Lancaster University host and manage the data dashboard with access granted
on a role-based basis. A password protected log on to the Life Survey data dashboard can be requested by emailing:
imagination@Ilancaster.ac.uk

= For further information regarding the Life Survey please contact the Principal Investigator:
Professor Leon Cruickshank, Director of Research, ImaginationLancaster, Lancaster University.
Email: [.Cruickshank@Lancaster.ac.uk
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