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Join the Vevox session

Go to vevox.app

Enter the session ID: 143-904-728

Or scan the QR code



Results of the first attendee survey



Large Language Models

“Large Language Models (LLMs) are artificial 
intelligence tools that can read, summarize and 
translate texts and predict future words in a sentence 
letting them generate sentences similar to how humans 
talk and write”

See also: The Emerging Types of Language Models and why they 
matter, Techcrunch

https://techcrunch.com/2022/04/28/the-emerging-types-of-language-models-and-why-they-matter/
https://techcrunch.com/2022/04/28/the-emerging-types-of-language-models-and-why-they-matter/


ChatGPT

• Launched Nov 2022 by 
OpenAI

• Based on the GPT-3 
family of large language 
models

• GPT-4 now available but 
only for subscribers –
built on a smaller 
dataset but more 
accurate 



ChatGPT

ChatGPT can: 
• write essays and articles 
• write and debug computer programs; 
• compose music, plays, fairy tales
• answer test questions (depending on the test, at a 

level above the average human test-taker) 
• write poetry and song lyrics
• play games

OpenAI acknowledged that ChatGPT "sometimes 
writes plausible-sounding but incorrect or nonsensical 
answers" - known as "hallucination"



“Hallucinations”

1.“Carbon Capture and Storage: An 
Overview” by Michael R. Economides and 
Howard J. Herzog. Published in Annual 
Review of Chemical and Biomolecular 
Engineering, 2011.

2.“Carbon capture technology” by J. David 
Rogers. Published in Progress in Energy 
and Combustion Science, 2008.

3.“Carbon capture and storage: An 
essential technology in the fight against 
climate change” by Howard J. Herzog and 
John Larsen. Published in Environmental 
Science & Technology, 2007.

• Some of these authors exist
• Some of these journals exist
• Some of these titles have 

been used before

• None of these references 
represent a real source



ChatGPT and Microsoft Bing

https://www.bing.com/new

https://www.bing.com/
https://www.bing.com/new


Microsoft CoPilot

• Integrating LLM functionality 
into Microsoft Office 
applications like Outlook, Word, 
Teams etc

• Will be able to work with your 
data

• Paid subscription coming during 
2023

Introducing Microsoft 365 Copilot | Microsoft 365 Blog

https://www.microsoft.com/en-us/microsoft-365/blog/2023/03/16/introducing-microsoft-365-copilot-a-whole-new-way-to-work/
https://www.microsoft.com/en-us/microsoft-365/blog/2023/03/16/introducing-microsoft-365-copilot-a-whole-new-way-to-work/


Other competing AI projects

• Google’s Bard

• Galactica from Meta

• Claude from Anthropic

• Other chatbots emerging 
using open source GPT code



Other forms of AI Content Generation

Images and Artwork: DALL-E, 
Stable Diffusion, Midjourney

Video: Synthesia, InVideo



AI and literature searching

Literature 
mapping tools

Citation context 
tools

Literature scoping / 
management tools

Systematic review 
tools

Connected Papers Scite Lateral Silvi

Litmaps Semantic Scholar Elicit

Inciteful Iris

Research Rabbit

Open Knowledge 
Maps

https://www.connectedpapers.com/
https://scite.ai/
https://www.lateral.io/
https://www.silvi.ai/
https://www.litmaps.com/
https://www.semanticscholar.org/
https://elicit.org/
https://inciteful.xyz/
https://iris.ai/
https://www.researchrabbit.ai/
https://openknowledgemaps.org/
https://openknowledgemaps.org/


CORE GPT

• Based on CORE’s corpus of 
34 million open access 
scientific articles

• Provides citations and links

CORE-GPT: Combining Open Access research and AI for credible, trustworthy question answering – CORE

https://blog.core.ac.uk/2023/03/17/core-gpt-combining-open-access-research-and-ai-for-credible-trustworthy-question-answering/


Results from attendee survey

What do you think are some of the OPPORTUNITIES of artificial intelligence?



Positive opportunities of AI

• Interrogate and find insights in large data sets

• To minimize repetitive tasks

• Customer service – for "simple" or directional enquiries

• Personal assistant – utilizing personal data to support, guide and 
"nudge"

• Curriculum development – can be used to develop lesson plans, 
assessments

• A virtual teaching assistant used to summarise topics and provide 
feedback

• Generate examples of work for students or content to be remixed



Results from attendee survey

What do you think are some of the 
CHALLENGES of artificial intelligence?



Challenges

• Reliability and bias

• Equity and inclusion

• Ethics

• Academic integrity

• Governance

• Disruption

• Staying ahead of the curve!!



Panic?!

https://www.fenews.co.uk/exclusive/chat-gpt-is-this-an-alert-for-changes-in-the-way-we-deliver-education/
https://twitter.com/corry_wang/status/1598176074604507136?s=20&t=qboB9zcNHbKF-XxhZF_kdQ


Does your library need a response/position on AI?

https://library.bryant.edu/chatgpt-library-perspective
https://blogs.library.duke.edu/blog/2023/03/09/chatgpt-and-fake-citations


How to keep up!

Follow stories in 
the mainstream 
or technology focused press 
and on social media

Updates from significant 
technology providers for you

Statements from professional 
bodies and organisations

Identify experts in your fields 
of interest – eg. Teaching 
and learning, 
academic integrity etc



Jisc National Centre for AI in tertiary education

Really useful events and mailing list

Aaron Tay’s blog

Excellent blog by a librarian in Singapore covering emerging research tools

Dr Phillipa Hardman

Cambridge based educator – has excellent Twitter and LinkedIn plus (paid) 
Substack newsletter

Sentient Syllabus

Course design materials

https://www.jisc.ac.uk/rd/projects/national-ai-centre
https://medium.com/@aarontay
https://drphilippahardman.substack.com/
http://sentientsyllabus.org/


Find the conversation in your 
organisation

• Where might conversations about applications of AI be 
happening in your organisation?

• And in what context?

• What aspects and application of AI might your stakeholders 
be interested in?

• Help others learn while you learn yourself 



Final thoughts

• Its OK to not have all the “answers” – no-one does!

• Focus on your areas of interest/expertise: e.g. information 
literacy, ethics, academic integrity etc

• Organisations will need people to make sense of this 
technology for their context

• Librarians are experts at helping other people utilise 
technology

• Information literacy has never been more relevant
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